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Mapleport Harvest Festival Starts
Saturday

Posted 1 hour ago

The annual Mapleport Harvest
Festival starts Saturday at the Town
Square! Free food, live music, and
kids' activities from 10 AM-6 PM.
Come celebrate local produce &
culture. See you there!
www.warrenfair.ca/

CityApp™ Road Closure Alert
2025 All Rights Reserved Posted 1 hour ago
Attention residents of Oakridge Falls:
Main St. will be closed tomorrow
(7 AM-3 PM) for bridge repairs.
Expect a detour via Maple Ave. We'll

E a a keep you posted—stay safe!
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Download on the GETITON

@& App Store ® Google Play

* CityApp is a proudly Canadian owned business
and our data centres are based in Canada.

PO Box 2771, Station A,
Sudbury ON P3A 533
(705) 885-9412

:DMKware...

We create software that empowers, delivers joy, and safeguards privacy.

Real-Time messages
+98% open rate vs
<20% on social media

CityApp is a secure, ad-free messaging
platform that connects municipalities
with residents in real time — without
the noise, misinformation, or algorithm
bias of social media.

Communicate Directly. Privately.

Keep your community informed with direct real-time
messaging with push notifications. Deliver crucial
information directly to residents' mobile devices without
requiring an user account fostering better engagement
and a more connected and informed community.

Official Source of Truth
Become the single, verified voice for your city. When

misinformation spreads on social platforms, residents
know where to find accurate and truthful information.

Collaborate Efficiently. Everywhere.

Bring all the important voices in your city together

with CityApp™. Our innovative platform allows city
departments, boards and community partners to send
professional and secure mobile messages directly to
residents. Built-in message approval, message scheduling
and desktop/browser notifications provide a smooth
workflow for both communicators and content managers.

Customizable Engaging Experience

Access our secure, user-friendly web portal and manage
users, send and manage messages and create custom
channels and seamlessly link important online services
and engagement opportunities. Integrate your CityApp™
message stream into your website with customizable copy
and paste code. Enhance the experience for your residents
by offering their choice of English or French language.

Seamless Experience

CityApp™ is designed for smooth transitions between
CityApp™ communities. Users can switch effortlessly and
receive messages instantly, ensuring a seamless and
uninterrupted messaging experience wherever they go.

Instant. Informative.
Messaging Refined

Visit www.cityapp.ca and launch your
custom messaging platform today!



Built For Better Government Communication

CityApp™ delivers everything your team needs
to reach every resident — guaranteed delivery,
multi-department channels, built-in approval
workflows, and a distraction-free experience
residents actually trust.

A Simply Efficient Messaging Platform

Secure Messages

CityApp™ lets your communicators to send real-time,

a mobile messages via your own custom, secure CityApp™
web portal to our universal mobile app. Messages can be
managed across your organization with a built-in message
approval system.

Instant Mobile Notifications

CityApp™ delivers vital updates to residents instantly —
.@. enhanced by media-rich content and guaranteed with

push notifications. Residents can customize their

notifications to best suit their personal needs.

Engage Effectively

Enhance residents informative experience with messages

1' featuring impactful images and direct visual links to
essential resources — from online services to important web
pages, timely information & downloads.

Alleviate Social Media Headaches

Empower All Voices

e Bring all the important voices in your city together with
\y CityApp™. Our innovative platform allows every
department—whether it's City Services, Fire, Police, or
Libraries—to send professional and consistent messages
directly to residents' mobile devices.

Always Anonymous

'y CityApp™ prioritizes resident privacy by offering access

@@ \Without requiring sign-up or account creation ensuring
complete data anonymity. CityApp™ is free of ad trackers
and algorithmic manipulation of message streams.*

* Privacy-focused analytics provide valuable usage insights
without compromising user data.

ZERO Social Media Noise

Ensure impactful communication with a dedicated platform
designed for clarity and consistency. Leave behind the toxic
distractions and caustic comment culture of social feeds and
deliver your message with the professionalism it deserves.

Instant. Informative.
Messaging Refined

DMKware Inc. does not grant permission for the use of its intellectual property —
including workflows and implementation logic - for internal development or
replication by third parties.
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Easy-To-Use Enterprise Features

Multi-User
e e EMpoweryour organization and amplify your city voice
‘&‘ with CityApp™. Our multi-user platform allows the expert
voices in your organization manage their messages and
engage authentically and consistently online, fostering a
consistent online presence.

Multi-Channel

e— The CityApp™ platform enables targeted messaging

=: through dedicated channels, allowing residents to easily
identify content and take appropriate action. Custom
channels can also be created for departments, boards and
community partners.

Customize for Engagement

oo Integrate your CityApp™ message streams into your

O+ Wwebsite with customizable copy and paste code. Create a
custom CityApp™ experience for your city with custom
icons, visually descriptive custom links to essential online
services and engagement opportunities. Pin important
messages to the top of the message stream.

Message Scheduling

End last minute scrambles with message scheduling and

[_é‘ plan posts for the exact date and time they are required.
Schedule calendar events in advance so you'll never miss a
key message. Let CityApp™ do the heavy lifting for your
communications team.

Portal Notifications

o  Your CityApp™ portal sends browser and desktop alerts so
% you stay on task, plus optional email notifications for new
channel posts—ensuring those who need to act can reply
right away.

Enhanced Security with 2FA and SSO

. Two-Factor Authentication (2FA) and Single Sign On with
H OIDC. 2FA/SSO secrets, recovery codes and TOTP data are
encrypted at rest to further strengthen security.

Multi-Language

— CityApp ™ offers easy bilingual messaging built directly
EI.ZI into the platform. You can send messages in both
languages with a click on a button. Additional languages
can be added quickly and easily.

Affordable Solution

» Forget expensive app maintenance. CityApp™ offers free,
‘” universal mobile apps Android, iOS also available in any
mobile browser, making it easy for residents to stay
updated on all community information.

Seamless Experience

The CityApp™ platform is designed for smooth transitions

ISI between CityApp™ communities. Users can switch
effortlessly and receive messages instantly, ensuring a
seamless and uninterrupted experience wherever they
travel.



